
GWM Ora 5

EV
Service Schedule

GWM ORA Service Schedule

Months 12 24 36 48 60 72 84 96 108 120

Mileage *1000 km 15 30 45 60 75 90 105 120 135 150
Battery I I I I I I I I I I
Radiator I I I I I I I I I I
Lighting I I I I I I I I I I
Leakage I I I I I I I I I I
Important Nuts and Bolts I I I I I I I I I I
Ball Joint and Dust Cover I I I I I I I I I I
Disc Brakes I I I I I I I I I I
Tyre Pressure and Wear I I I I I I I I I I
AC Filter* I R I R I R I R I R

Front Reducer Oil* In general, lifetime maintenance free. If severe conditions the replacement should be every 
driving period not exceeding 50,000km.

EV System Coolant I I I I R I I I I R
Brake Fluid I I R I I R I I R I
Overflow Tank Level I I I I I I I I I I
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Battery and Battery to 
Chassis Bolts I I I I I I I I I I

Battery Pack Visual 
Inspection (Corrosion, 
Deformation, Damage etc.)

I I I I I I I I I I

Power battery high/low 
voltage connectors 
(Cleanliness, Corrosion, 
Damage etc.)

I I I I I I I I I I

Power battery SOH 
parameters I I I I I I I I I I

EV Drive System (Leakage / 
Damage etc) I I I I I I I I I I

High Voltage Wiring Harnes I I I I I I I I I I
Charging Port I I I I I I I I I I
High Voltage Power Supply 
System I I I I I I I I I I

Door Handle I I I I I I I I I I
Vehicle Body Condition I I I I I I I I I I

I = Inspect, C = Clean, R = Replace, * = Shorten maintenance period when used in severe environment
Severe use includes driving in harsh environment, such as dusty roads, extremely cold, saline roads, snow, waterlogged roads, and repeated short-range driving.



GWM Servicing - Severe duty Driving 
Conditions

As with all vehicles, Severe Duty Driving Conditions requires additional maintenance 
requirements to ensure your vehicle is running at its best. Conditions may vary depending on 
the operation of your vehicle, so whilst the below list is a good indicator of Severe or Heavy-Duty 
Driving conditions, it is always best to refer to you local GWM Authorised Service Location for 
further assistance and advice.

To find your closest location, please follow this link:

Severe Duty Driving Conditions include but are not limited to:

- Repeated short trips of less than 16km when outside temperatures remain below freezing 
or normal vehicle operating temperature is not achieved.

- Repeated extensive periods of idling, such as use as a taxi, rideshare, door-to-door 
delivery, or other uses that include extended periods of idling.

- Operating the vehicle in off-road or dusty conditions, including but not limited to unpaved 
roads, dusty roads, sandy roads etc.

- Repeatedly towing a trailer or caravan, using the vehicle with a rooftop carrier installed, or 
carrying maximum vehicle loads.

- Repeated use of “Launch Control” mode in applicable vehicles.
- Hard Driving, such as track use or driving with frequent hard accelerations.

If you find your vehicle meeting one or more of the above conditions, please shorten your 
service interval, apply any “Severe Duty” Service conditions to your vehicle, and/or, carry out an 
interim service on your vehicle. Service actions completed as “Severe Duty Driving” are not 
included in Capped Price Servicing and are at an additional expense to the customer.

You may also find your vehicle is subject to specific “Severe Duty service requirements”. Please 
refer to your service schedule for more information.

H6GT PHEV

- Replace Rear Electric Drive Axle Oil every 60,000kms if vehicle driven under Severe Duty 
Conditions.

Diesel Variant Vehicles

- GWM recommends inspection of Throttle Valve and EGR Valve and Cooler every service. 
Under Severe Duty Conditions GWM recommends these components are cleaned of 
carbon deposits when required.

GWM would also like to remind drivers that routine checks and vehicle cleaning conducted by 
the driver/owner are essential to ensuring your vehicle is running at its best.

This includes checking the oil level, the washer fluid level, and ensuring your vehicle is regularly 
and thoroughly cleaned to avoid any damage to paint and/or to avoid rust when vehicles are 
operated in and/or reside in “salty” areas such as beachside areas, river areas, etc.

GWM refers the customer to their owner’s handbook for more information about their vehicle, 
its maintenance and checks they can do to ensure their vehicle is running smoothly.
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